www.alert-software.com

W, ALERTS

DESKALERTS
MS SQL INSTALLATION AND
CONFIGURATION GUIDE

© 2012

www.deskalerts.com

Reproduction of this guide in whole or in part, by any means whatsoever,
is prohibited without the prior written consent of the publisher.

901 N. Pitt Street, Suite 325
Alexandria, VA 22314



www.alert-software.com

(1) DESKALERTS

CONTENTS

Y NI O L I 2 U=To TU T =T g =] o} PP PPPPPPPPPRPPPPPR 3
TR 1 14 To] o H TP P RO PR VRSP 3
HOW £ €NADIE TCP/IP CONMECEIONS .. evvvviieeeeeieeeetiteeeee et e e eeeeeteeeeesssssaaaeeeeeesssasasssseseesesssaasssresseeeesssasssssssereessssanssraeeeeessess 9
CECK TCP/IP OPLIONS ...t eteeeeiee ettt e et ettt e et e eette e e teeeeteeeeabeeeetaeestbeeebaeesabaesabeseassaessesesasaesnbesesseesnbesensseesnseeensseesaseeanses 10



www.alert-software.com

W, ALERTS

MS SQL Requirements
DeskAlerts supports MS SQL 2005 and higher.

Let’s go through the installation and configuration using MS SQL Express 2005 as an example.

Installation

Accept license terms and conditions and click Next.

End User License Agreement
b

MICROSOFT SOFTWARE LICENSE TERMS F:
MICROSOFT SQL SERVER 2005 EXPRESS EDITION SERVICE PACK 2 Li‘
These license terms are an agreement between Microsoft
Corporation (or based on where you live, one of 1ts
affiliates) and you. Please read them. They apply to the
software named above, which includes the media on which
vou received it, if any. The terms also apply to any
Microsoft

* updates,

* supplements,

* Internet-based services, and

* gSyupport services
for this software, unless other terms accompany those [v\
[v {Iﬂgccept the licensing terms and conditions
Print Next > | Cancel |
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Enter your name and company:

[~ -
@Mﬁcrosoﬂ SOL Server 2005 Express Edition Setup m
Registration Information
The following information will personalize your installation.
S |
The Name field must be filled in prior t proceeding. The Company field is optional.
Name:
ISomebod'f
Campany:
[ JHide advanced configuration options;
{ -
@Mﬁcrosaﬁ SQL Server 2005 Express Edition Setup m
Instance Name
You can install a default instance or you can specify a named
instance, <.
Lol

Provide a name for the instance, For a default installation, click Default instance and click Next. To
upgrade an existing default instance, click Default instance. To uparade an existing named
instance select Named instance and specify the instance name.

(O Named instance

QLExpress

Help < Back ] I Next = ] [ Cancel
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Check the settings:

Service Account
Service accounts define which accounts to log in.

[ ]Customize for each service account

Service:

@Use the built-in System account Network service v

(use a domain user account

Username: I

Password: I

Dormain: I

~Start services at the end of setup

Help < Back ] Next = [ Cancel
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Enter the password for mixed mode:

.
@Mﬁcrosoft SQL Server 2005 Express Edition Setup m

Authentication Mode

The authentication mode specifies the security used when connecting
to SOL Server,

rT‘.n

Select the authentication mode to use far this installation.

(O windows Authentication Mode

(@) Mixed Mode (windows Authentication and SQL Server Authentication)

Specify the sa logon password below:

Enter password:

ok ok ok ok ok

Confirm passward.

ttttmt|

[ Help | < Back ] l MNext > [ Cancel
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Please choose one:

@Microsoﬂ SQL Server 2005 Express Edition Setup m

Configuration Options
Configure user and administrator accounts

[Jnable user Instances
This option enables users without administrator permissions 10 run a separate instance of
the SCOL Server Express Database Engine.

[ ] add user to the SQL Server Administrator role

This option adds the user who is running the SQL Server Express installation program to
the SOL Server System Administrator role. By default, users on Microsoft Windows Vista
operating system are not members of the SQL Server System Administrator role.

[ Help < Back ] l Next = ‘ [ Cancel
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Alerts use TCP/IP connections. On this example you see that it is disabled. You should enable it.

iad Microsoft SOL Server 2005 Setup X

Completing Microsoft SQL Server 2005 Setup

Setup has finished configuration of Microsoft SQL Server 2005
S

Refer to the setup error logs for information describing any failure(s) that occurred during
setup. Click Finish to exit the installation wizard,

Summary Log

To minimize the server surface area of SQL Server 2005, some features and services are
disabled by default for new installations. To configure the surface area of SQL Server, use
the

Surface Area Configuration tool.

Configuring and Managing SQL Server ~
Express
« Forimproved manageability and security,

SQL Server 2005 provides more control over

the SQL Server surface area on your

system. To minimize the surface area, the

following default configurations have been

applied to your instance of SQL server:

o [TCPARP connections are disabled
Named Pipes is disabled [ﬂ

Help Einish |
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How to enable TCP/IP connections

From the Start Menu, run the “SQL Server Surface Area Configuration” utility.
(Programs->Microsoft SQL Server 2005->Configuration Tools-> SQL Server Surface Area Configuration)

Change the “Remote Connection” option, as shown below:

@ surface Area Configuration for Services and Connections - localhost X

Q SQL Server 2005 Surface Area Configuration
Help Protect Your SQL Server

Enable only the services and connection types us ed by your applications. Disabling unused services and
connections helps protectyour server by reducing the surface area. For default seftings, see Help.

Select a component and then configure its services and connections:

© G MSSOLSERVER By default, SOL Server 2005 Express, Evaluation, and Developer
= L] Database Engine editions allow local client connections only. Enterprise, Standard,
Service and Workgroup editions also listen for remote client connections
+ Remote Connectior] over TCR/IP. Use the options below to change the protocols on
@ [d SQL Server Browser which SOL Server listens for incoming client connections. TCF/P

is preferred over named pipes because it requires fewer ports to
be opened across the firewall.

O Local connections only
@ Local and remote connections
®) Using TCP/P anly

O Using named pipes only
I ] i ] > O Using both TCPAP and named pipes

{ View by Instance \ViE’W byl.4 ]2 ]

Lok J[ concel J[ Apotv || Helo ]

Reboot the computer or restart MSSQL manually.
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Check TCP/IP options

Run “SQL Server Configuration Manager” from start menu.

(Programs->Microsoft SQL Server 2005->Configuration Tools->SQL Server Configuration Manager)

« = B FHE £

§ SQL Server Configuration Manager (Local) Frotocol Name | Status |
[ SQL Server 2005 Services ¥ Shared Memory  Enabled
=8 SQL Server 2005 Network Configuration ¥ MNamedPipes  Disabled
B Protocols for MSSQLSERVER TCPAP -

Enable

= SQL Native Client C tion
G Rsle o orfigura )

Properties
Help

Right-click on TCP/IP, then click on Properties.

10
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Set options similar to screen shown below (replace only IP with yours).

e e 1Y 5

Protocol Ipmgsgesj
12 General
Ebled e =
Keep Alive 130000
Ll:_s:tmﬂ I‘m
Mo Delay No
Enabled
Enable or disable TCPJIP protocel For this server instance
oK cancel || appy ||  Help

11
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192.168.0.240

12
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